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ANNEXURE A: STANDARD BID DOCUMENT
SECTION A
INVITATION TO BID

YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF THE DEPARTMENT OF TRANSPORT

BID NUMBER: ZNP 0020/12T CLOSING DATE: 05 APRIL 2012 CLOSING TIME: 11:00

DESCRIPTION: BUSINESS CONTINUITY AND INFORMATION TECHNOLOGY DISASTER RECOVERY
PLAN

The successful bidder will be required to fill in and sign a written Contract Form (SBD 7).

BID DOCUMENTS MAY BE POSTED TO:
DEPARTMENT OF TRANSPORT

BID CLOSING SECTION

ATTENTION: MR P. MOORE

PRIVATE BAG X 9043
PIETERMARITZBURG

3200

OR

DEPOSITED IN THE BID BOX SITUATED AT (STREET ADDRESS)
THE FOYER

DEPARTMENT OF TRANSPORT

172 BURGER STREET,

PIETERMARITZBURG

3201

Bidders should ensure that bids are delivered timeously to the correct address. If the bid is late, it
will not be accepted for consideration.

The bid box is generally open 24 hours a day, 7 days a week.

ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS — (NOT TO BE RE-TYPED)

THIS BID IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND
THE PREFERENTIAL PROCUREMENT REGULATIONS, 2011, THE GENERAL CONDITIONS OF
CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT

THE FOLLOWING PARTICULARS MUST BE FURNISHED

(FAILURE TO DO SO MAY RESULT IN YOUR BID BEING DISQUALIFIED)

NAME OF BID DR e
PO ST AL AD D RE S S e
ST REET AD D RE S S i e
TELEPHONE NUMBER CODE............... NUMBER......co



CELLPHONE NUMBER e

FACSIMILE NUMBER CODE ............. NUMBER. ...
E-MAIL AD D R E S S
VAT REGISTRATION NUMBER o aees

HAS AN ORIGINAL AND VALID TAX CLEARANCE CERTIFICATE BEEN SUBMITTED? (SBD 2)
YES or NO

HAS A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE BEEN SUBMITTED? (SBD 6.1)
YES or NO

IF YES, WHO WAS THE CERTIFICATE ISSUED BY?

AN ACCOUNTING OFFICER AS CONTEMPLATED IN THE CLOSE CORPORATION ACT
A VERIFICATION AGENCY ACCREDITED BY THE SOUTH AFRICAN ACCREDITATION SYSTEM
(SANAS); OR....oovooeeeeeeeeeeeee e, 0

A REGISTERED AUDITOR ....ouiiiii e 0
[TICK APPLICABLE BOX]

(A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE MUST BE SUBMITTED IN ORDER TO
QUALIFY FOR PREFERENCE POINTS FOR B-BBEE)

ARE YOU THE ACCREDITED REPRESENTATIVE

IN SOUTH AFRICA FOR THE GOODS / SERVICES / WORKS OFFERED? YES or NO
[IF YES ENCLOSE PROOF]

SIGNATURE OF BIDDER e
DA T E e

CAPACITY UNDER WHICH THIS BID IS SIGNED ...t
TOTALBIDPRICE........cciiiiee TOTAL NUMBER OF ITEMS OFFERED ..................

ANY ENQUIRIES REGARDING THE BIDDING PROCEDURE MAY BE DIRECTED TO:
Department: TRANSPORT
Contact Person: Sandile Gwambe
Tel: 033-355 8683
Fax: 033-3558063.

ANY ENQUIRIES REGARDING TECHNICAL INFORMATION MAY BE DIRECTED TO:
Contact Person: MSJENNY SCOTT
Tel: (033) 355 88862

E-mail address: Jenny.Scott@kzntransport.gov.za



SECTION B

SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF

BIDDING FORMS

PLEASE NOTE THAT THIS BID IS SUBJECT TO TREASURY REGULATIONS 16A ISSUED IN TERMS
OF THE PUBLIC FINANCE MANAGEMENT ACT, 1999, THE KWAZULU-NATAL SUPPLY CHAIN
MANAGEMENT POLICY FRAMEWORK.

1.

a ks

10.
11.

12.
13.
14.
15.
16.

Unless inconsistent with or expressly indicated otherwise by the context, the singular shall include
the plural and visa versa and with words importing the masculine gender shall include the feminine
and the neuter.

Under no circumstances whatsoever may the bid forms be retyped or redrafted. Photocopies of the
original bid documentation may be used, but an original signature must appear on such photocopies.
The bidder is advised to check the number of pages and to satisfy himself that none are missing or
duplicated.

Bids submitted must be complete in all respects.

Bids shall be lodged at the address indicated not later than the closing time specified for their
receipt, and in accordance with the directives in the bid documents.

Each bid shall be addressed in accordance with the directives in the bid documents and shall be
lodged in a separate sealed envelope, with the name and address of the bidder, the bid number and
closing date indicated on the envelope. The envelope shall not contain documents relating to any bid
other than that shown on the envelope. If this provision is not complied with, such bids may be
rejected as being invalid.

All bids received in sealed envelopes with the relevant bid numbers on the envelopes are kept
unopened in safe custody until the closing time of the bids. Where, however, a bid is received open,
it shall be sealed. If it is received without a bid number on the envelope, it shall be opened, the bid
number ascertained, the envelope sealed and the bid number written on the envelope.

A specific box is provided for the receipt of bids, and no bid found in any other box or elsewhere
subsequent to the closing date and time of bid will be considered.

No bid sent through the post will be considered if it is received after the closing date and time
stipulated in the bid documentation, and proof of posting will not be accepted as proof of delivery.

No bid submitted by telefax, telegraphic or other electronic means will be considered.

Bidding documents must not be included in packages containing samples. Such bids may be
rejected as being invalid.

Any alteration made by the bidder must be initialed.

Use of correcting fluid is prohibited

Bids will be opened in public as soon as practicable after the closing time of bid.

Where practical, prices are made public at the time of opening bids.

If it is desired to make more than one offer against any individual item, such offers should be given
on a photocopy of the page in question. Clear indication thereof must be stated on the schedules
attached.



SECTION C

REGISTRATION ON THE PROVINCIAL SUPPLIERS DATABASE

In terms of the KwaZulu-Natal Supply Chain Management Policy Framework, all suppliers of goods
and services to the Province of KwaZulu-Natal are required to register on the Provincial Suppliers
Database.

If you wish to apply for registration, forms may be downloaded from the website,
http://www.kzntreasury.gov.za, (click on “Document Library” and then choose “Forms”) or obtained
by phoning the toll free number 0800 201 049. This number is also available for general enquiries
relating to Provincial supply chain management issues.

If a business is registered on the Database and it is found subsequently that false or incorrect
information has been supplied, then the Department may, without prejudice to any other legal rights
or remedies it may have;

3.1 de-register the supplier from the Database,

3.2 cancel a bid or a contract awarded to such supplier, and the supplier would become liable for
any damages if a less favourable bid is accepted or less favourable arrangements are made.

The same principles as set out in paragraph 3 above are applicable should the supplier fail to
request updating of its information on the Suppliers Database, relating to changed particulars
or circumstances.

Application for registration must be submitted to the Provincial Treasury. IF THE SUPPLIER IS NOT
REGISTERED AT THE CLOSING TIME OF BID, THE SUPPLIER WILL BE DISQUALIFIED AT THE
BID EVALUATION PROCESS.


http://kzntreasury.kzntl.gov.za,/

SECTION D

DECLARATION THAT INFORMATION ON PROVINCIAL SUPPLIER DATABASE IS CORRECT
AND UP TO DATE
(To be completed by bidder)

AM AWARE OF THE CONTENTS OF THE KWAZULU-NATAL SUPPLIER DATABASE WITH RESPECT
TO THE BIDDER'S DETAILS AND REGISTRATION INFORMATION, AND THAT THE SAID
INFORMATION IS CORRECT AND UP TO DATE AS ON THE DATE OF SUBMITTING THIS BID.

AND | AM AWARE THAT INCORRECT OR OUTDATED INFORMATION MAY BE A CAUSE FOR

DISQUALIFICATION OF THIS BID FROM THE BIDDING PROCESS, AND/OR POSSIBLE
CANCELLATION OF THE CONTRACT THAT MAY BE AWARDED ON THE BASIS OF THIS BID.



ANNEXURE B
SECTION E (SDB 4)

DECLARATION OF INTEREST
1. Any legal person, including persons employed by the state', or persons having a kinship with persons
employed by the state, including a blood relationship, may make an offer or offers in terms of this invitation to
bid (includes an advertised competitive bid, a limited bid, a proposal or written price quotation). In view of
possible allegations of favouritism, should the resulting bid, or part thereof, be awarded to persons employed
by the state, or to persons connected with or related to them, it is required that the bidder or his/her authorised
representative declare his/her position in relation to the evaluating/adjudicating authority where-

- the bidder is employed by the state; and/or

- the legal person on whose behalf the bidding document is signed, has a relationship with persons/a
person who are/is involved in the evaluation and or adjudication of the bid(s), or where it is known that
such a relationship exists between the person or persons for or on whose behalf the declarant acts and
persons who are involved with the evaluation and or adjudication of the bid.

2. In order to give effect to the above, the following questionnaire must be completed and submitted with
the bid.

2.1 Full Name of bidder or his or her representative: ............cccccveiiiiiiiiii e

2.2 ldentity NUMDEI:.......oeee e

2.3 Position  occupied in  the  Company  (director, trustee, shareholder?, member):

2.4 Registration number of company, enterprise, close corporation, partnership agreement or trust:

2.5 Tax ReferenCe NUMDEL: .......coiiiiii e

2.6 VAT Registration NUMDET: ..o e,

2.6.1 The names of all directors / trustees / shareholders / members, their individual identity numbers, tax reference

numbers and, if applicable, employee / PERSAL numbers must be indicated in paragraph 3 below.
"“State” means —
(@) any national or provincial department, national or provincial public entity or constitutional institution within the meaning of the Public Finance Management Act,
1999 (Act No. 1 of 1999);
any municipality or municipal entity;
provincial legislature;
national Assembly or the national Council of provinces; or
Parliament.

b
c
d
e

ZShareholder” means a person who owns shares in the company and is actively involved in the management of the enterprise or business and exercises control over the enterprise.

2.7 Areyou or any person connected with the bidder YES /NO
presently employed by the state?

2.7.1 If so, furnish the following particulars:



2.7.2

2.7.2.1

2.7.2.2

2.8

2.8.1

29

2.9.1

2.10

Name of person / director / trustee / shareholder/ member:
Name of state institution at which you or the person
connected to the bidder is employed :

Position occupied in the state institution:

Any other particulars:

If you are presently employed by the state, did you obtain
the appropriate authority to undertake remunerative
work outside employment in the public sector?

If yes, did you attach proof of such authority to the bid
document?

(Note: Failure to submit proof of such authority, where
applicable, may result in the disqualification of the bid.

If no, furnish reasons for non-submission of such proof:

Did you or your spouse, or any of the company’s directors /

trustees / shareholders / members or their spouses conduct

business with the state in the previous twelve months?

If so, furnish particulars:

Do you, or any person connected with the bidder, have
any relationship (family, friend, other) with a person
employed by the state and who may be involved with
the evaluation and or adjudication of this bid?

If so, furnish particulars.

Are you, or any person connected with the bidder,
aware of any relationship (family, friend, other) between
any other bidder and any person employed by the state

who may be involved with the evaluation and or adjudication

YES/NO

YES/NO

YES/NO

YES/NO

YES/NO



of this bid?

2.10.1  If so, furnish particulars.

2.1 Do you or any of the directors / trustees / shareholders / members YES/NO
of the company have any interest in any other related companies
whether or not they are bidding for this contract?

2111 If so, furnish particulars:

3 Full details of directors / trustees / members / shareholders.
Full Name Identity Personal Income Tax | State Employee
Number Reference Number Number / Persal

Number




4 DECLARATION

|, THE UNDERSIGNED (NAME)

CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 2 and 3 ABOVE IS CORRECT.

I ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME SHOULD THIS
DECLARATION PROVE TO BE FALSE.

Position Name of bidder

November 2011

11



SECTION F (SBD 3.1)
PRICING SCHEDULE
(Professional Services)

NAME OF BIDDER: ..o BID NO.: ZNP0020/12 T

CLOSING TIME 11:00 CLOSING DATE: 05 APRIL 2012

OFFER TO BE VALID FOR 90 DAYS FROM THE CLOSING DATE OF BID.

ITEM DESCRIPTION BID PRICE IN RSA CURRENCY
NO **(ALL APPLICABLE TAXES
INCLUDED)

1. The accompanying information must be used for the formulation
of proposals.

2. Bidders are required to indicate a ceiling price based on the total
estimated time for completion of all phases and including all
expenses inclusive of all applicable taxes for the project. R.........ccccvviviiiiiiiiiiiii,

3. PERSONS WHO WILL BE INVOLVED IN THE PROJECT AND
RATES APPLICABLE (CERTIFIED INVOICES MUST BE
RENDERED IN TERMS HEREOF)

4. PERSON AND POSITION HOURLY RATE DAILY RATE

0 0 0 O

= S

5. PHASES ACCORDING TO WHICH THE PROJECT WILL BE
COMPLETED, COST PER PHASE AND MAN-DAYS TO BE
SPENT

7 I I
o
Q
<
w

12



5.1 Travel expenses (specify, for example rate/km and total km, class
of airtravel, etc). Only actual costs are recoverable. Proof of the
expenses incurred must accompany certified invoices.

DESCRIPTION OF EXPENSE TO BE INCURRED RATE QUANTITY AMOUNT
.................................... Ros
.................................... Ro
.................................... Ro
.................................... R
TOTAL: Reviiiiii

** 7all applicable taxes” includes value- added tax, pay as you earn, income tax, unemployment insurance
fund contributions and skills development levies.

5.2 Other expenses, for example accommodation (specify, eg. Three
star hotel, bed and breakfast, telephone cost, reproduction cost,
etc.). On basis of these particulars, certified invoices will be checked
for correctness. Proof of the expenses must accompany invoices.

DESCRIPTION OF EXPENSE TO BE INCURRED RATE QUANTITY AMOUNT
.................................... Roiiiiiis
.................................... Roiiiiis
.................................... Roiiiiis
.................................... Riiiiiine
TOTAL: Ruvriiiiiieeceee e

DESCRIPTION OF ANY OTHER EXPENSES RATE QUANTITY AMOUNT
.................................... Roiiiiiis
.................................... Roiiiiiins
.................................... Roiiiiiins
.................................... Rooiiiiiiie
TOTAL: R

6. Period required for commencement with project after

acceptance of bid
7. Estimated man-days for completion of project
8. Are the rates quoted firm for the full period of contract? *YES/NO

13



9. If not firm for the full period, provide details of the basis on which
adjustments will be applied for, for example consumer price index.

*[DELETE IF NOT APPLICABLE]

Any enquiries regarding bidding procedures may be directed to the —

DEPARTMENT OF TRANSPORT
PRIVATE BAG X 9043
PIETERMARITZBURG

3200

Or for technical information —

MS JENNY SCOTT

Tel: (033) 355 8862

14



SECTIONH

OFFICIAL BRIEFING SESSION/SITE INSPECTION CERTIFICATE

N. B.: THIS FORM IS ONLY TO BE INCLUDED AND COMPLETED WHEN APPLICABLE TO THE BID.

Site/building/institution involved: DEPARTMENT OF TRANSPORT

Bid No: ZNP0020/12 T
Service: BUSINESS CONTINUITY AND INFORMATION TECHNOLOGY DISASTER RECOVERY
PLAN.

kkkkkkkkkkkkkkkkkkkhkkkkkhkhkkkkkkkkhkkkkkkkhkkkkkkkhkkkkkkk

THIS IS TO CERTIFY THAT (NAME) ..o
ON BEHALF OF .o s
VISITED AND INSPECTED THE SITE ON ....oouuiiiiiiiiiiiiiiiiiiiieeieieieiereeeneeeeeeeeeeeeeeeeees (DATE)

AND IS THEREFORE FAMILIAR WITH THE CIRCUMSTANCES AND THE SCOPE OF THE SERVICE TO
BE RENDERED.

SIGNATURE OF BIDDER OR AUTHORISED REPRESENTATIVE
(PRINT NAME)

DATE: .,

SIGNATURE OF DEPARTMENTAL REPRESENTATIVE
(PRINT NAME)

DEPARTMENTAL STAMP :
(OPTIONAL)

15



SECTION | (SDB 2)

TAX CLEARANCE CERTIFICATE REQUIREMENTS

It is a condition of bid that the taxes of the successful bidder must be in order, or that
satisfactory arrangements have been made with South African Revenue Service (SARS) to meet
the bidder’s tax obligations.

1

In order to meet this requirement bidders are required to complete in full the attached form
TCC 001 “Application for a Tax Clearance Certificate” and submit it to any SARS branch
office nationally. The Tax Clearance Certificate Requirements are also applicable to
foreign bidders / individuals who wish to submit bids.

SARS will then furnish the bidder with a Tax Clearance Certificate that will be valid for a
period of 1 (one) year from the date of approval.

The original Tax Clearance Certificate must be submitted together with the bid. Failure to
submit the original and valid Tax Clearance Certificate will result in the invalidation of the
bid. Certified copies of the Tax Clearance Certificate will not be acceptable.

In bids where Consortia / Joint Ventures / Sub-contractors are involved, each party must
submit a separate Tax Clearance Certificate.

Copies of the TCC 001 “Application for a Tax Clearance Certificate” form are available
from any SARS branch office nationally or on the website www.sars.gov.za.

Applications for the Tax Clearance Certificates may also be made via eFiling. In order to
use this provision, taxpayers will need to register with SARS as eFilers through the
website www.sars.gov.za.

Jeyrel:\\Mdk416-

16


http://www.sars.gov.za/

SECTION J
AUTHORITY TO SIGN A BID

BIDDERS MUST COMPLETE THE RELEVANT APPLICABLE SECTION: A, B, C, D, E, F & G
HEREUNDER

A. CLOSE CORPORATION
In the case of a close corporation submitting a bid, a certified copy of the Founding Statement of such
corporation shall be included with the bid, together with the resolution by its members authorizing a

member or other official of the corporation to sign the documents on their behalf.

signature appears below, has been authorised to sign all documents in connection with this bid

on behalf of (Name of Close Corporation) ........ ..o

SIGNED ON BEHALF OF CLOSE CORPORATION: ..iiiiiieieee e (PRINT
NAME)

IN HIS/THER CAPACITY AS .ot DATE: .. s

SIGNATURE OF SIGNATORY: e

WITNESSES: 1 e

17



B. COMPANIES

If a Bidder is a company, a certified copy of the resolution by the board of directors, personally signed by the
chairperson of the board, authorising the person who signs this bid to do so, as well as to sign any contract
resulting from this bid and any other documents and correspondence in connection with this bid and/or
contract on behalf of the company must be submitted with this bid, that is before the closing time and date of

the bid

AUTHORITY BY BOARD OF DIRECTORS

By resolution passed by the Board of Directors on..........ccccccccconnnnnne. 20...... , Mr/MIrs....ooooeeae
.............................................................................................................. (whose signature appears
below) has been duly authorised to sign all documents in connection with this bid on behalf of
(NAME Of COMIPANY ) ..ttt et e et et e et e e r e b e s a e e e eeeeeeeeeeaeeeeeeseeeseeeeeeesees
LA ST =t O N O I I N SRR

SIGNED ON BEHALF OF COMP AN Y & et e e e eaaeeaans
(PRINT NAME)
SIGNATURE OF SIGNATORY : .. DATE: .. e,

WITNESSES: 1 e

7 ST

C. SOLE PROPRIETOR (ONE — PERSON BUSINESS)
[, the uNdersigned. ... hereby confirm that | am the

sole owner of the business trading @S ...........oooiiiiiii e

SIGNATURE DATE

18



D. PARTNERSHIP

The following particulars in respect of every partner must be furnished and signed by every partner:

Full name of partner Residential address Signature
We, the undersigned partners in the business trading @s..........cccccceeiiviiiiiiiii e
hereby authorise ... to sign this bid as well as any

contract resulting from the bid and any other documents and correspondence in connection

with this bid and /or contract on behalf of

19



E CO-OPERATIVE

A certified copy of the Constitution of the co-operative must be included with the bid, together with the
resolution by its members authoring a member or other official of the co-operative to sign the bid documents

on their behalf.

By resolution of members at a meetingon ..........cccccceiiiiiin 20......at ..

MITIMIS .o , whose signature appears below, has been
authorised to sign all documents in connection with this bid on behalf of (Name of co-

(o] 0=T r= 1117/ PR

SIGNATURE OF AUTHORISED REPRESENTATIVE/SIGNATORY:
IN HIS/HER CAPACITY AS . eiiiiiiiismreisisnssssssssssssssssss s ssssss s sssssss s s ssss s s sasasas s s sssasasassssnsnss

SIGNED ON BEHALF OF CO-OPERATIVE:.....cccoiinnnnnsnnnnnnnes

WITNESSES: 1 = s

7) S

20



F JOINT VENTURE

If a Bidder is a joint venture, a certified copy of the resolution/agreement passed/reached signed by the duly
authorized representatives of the enterprises, authorizing the representatives who sign this bid to do so, as
well as to sign any contract resulting from this bid and any other documents and correspondence in
connection with this bid and/or contract on behalf of the joint venture must be submitted with this bid, before
the closing time and date of the bid.

AUTHORITY TO SIGN ON BEHALF OF THE JOINT VENTURE

By resolution/agreement passed/reached by the joint venture partners on................... 20.......... ,
M VTS . e S M VTS . e
MEIMIES. e and MIE/MIES .o

(whose signatures appears below) has been duly authorised to sign all documents in connection with this
bid on behalf of:

(Name of JOINT VENTUIE) ... e e e et e e e e ee e
IN HISTHER C AP A C TY A ittt ittt ettt e e st e e s e e e e e ss e ee e e esteeeeaasseee e e e nseeeeeannnaeaeennneeens

SIGNED ON BEHALF OF COMPANY oottt ettt ettt en e
(PRINT NAME)

SIGNATURE: ... DATE: ..o,

IN HIS/HE R C AP A C T Y A S ittt e e e ettt e e e e et b e e e e e e e e e e s aasbbbnreeeeeenaas

SIGNED ON BEHALF OF COMPANY oot n s e e e e e e
(PRINT NAME)

SIGNATURE: ..., DATE: ..,

IN HIS/HER C A P A C T Y A S ittt et et e et e e et e e et e e e e anbe e e e eanne s

SIGNED ON BEHALF OF COMP AN Y & ettt e e et e e e e e e e et e et e eeanns
(PRINT NAME)

SIGNATURE: ..., DATE: ..,

IN HIS/HE R C AP A C T Y A S ettt e e e e e e e e e e e s e e e e e e e e aaes

SIGNED ON BEHALF OF COMPANY: ooteeeeeeeee ettt e et e e en s
(PRINT NAME)

SIGNATURE: ..., DATE: ..,

21



G. CONSORTIUM

If a bidder is a consortium, a certified copy of the resolution/agreement passed/reached signed by the duly
authorized representatives of concerned enterprises, authorizing the representatives who sign this bid to do
so, as well as to sign any contract resulting from this bid and any other documents and correspondence in
connection with this bid and/or contract on behalf of the consortium must be submitted with this bid, before
the closing time and date of the bid.

AUTHORITY TO SIGN ON BEHALF OF THE CONSORTIUM

By resolution/agreement passed/reached by the consortiumon.......................l. 20.......... ,

ME/MIES. ..o and ME/MIES ...
(whose signatures appears below) has been duly authorised to sign all documents in connection with this
bid on behalf of:

(NAmME Of CONSOMtIUM) ..ot e e e e ettt e e e e e e e e e e e aasanasaneanaes

IN HISIHER C A P A C TY A S ittt ettt e e et e e et e e e e e e e e nnne s

SIGNATURE: ... DATE: ..o,

SECTION K
22



1.

CONDITIONS OF BID

I/lWe hereby bid to supply all or any of the supplies and/or to render all or any of the services described
in the attached documents to the KwaZulu-Natal Provincial Administration (hereinafter called the
“Province”) on the terms and conditions and be in accordance with the specifications stipulated in the bid
documents (and which shall be taken as part of and be incorporated into this bid) at the prices and on
the terms regarding time for delivery and/or execution inserted therein.

I/we agree that:

(&) the offer herein shall remain binding upon me and open for acceptance by the Province during the
validity period indicated and calculated from the closing time of the bid;

(b) this bid and its acceptance shall be subject to Treasury Regulations 16A issued in terms of the
Public Finance Management Act, 1999, the KwaZulu-Natal Supply Chain Management Policy
Framework, the Provincial Treasury issued Practice Notes, and the KwaZulu-Natal General
Conditions of Contract, with which I/we am fully acquainted,;

(c) if l/we withdraw my bid within the period for which I/we have agreed that the bid shall remain open
for acceptance, or fail to fulfil the contract when called upon to do so, the Province may, without
prejudice to its other rights, agree to the withdrawal of my bid or cancel the contract that may have
been entered into between me and the Province. I/we will then pay to the Province any additional
expenses incurred by the Province having either to accept any less favourable bid or, if fresh bids
have to be invited, the additional expenditure incurred by the invitation of fresh bids and by the
subsequent acceptance of any less favourable bid. The Province shall have the right to recover
such additional expenditure by set-off against monies which may be due to me under this or any
other bid or contract or against any guarantee or deposit that may have been furnished by me or
on my behalf for the due fulfilment of this or any other bid or contract and pending the
ascertainment of the amount of such additional expenditure to retain such monies, guarantee or
deposit as security for any loss the Province may sustain by reason of my default;

(d) if my bid is accepted, the acceptance may be communicated to me by registered post, and that the
South African Post Office Limited shall be treated as delivery agent to me;

(e) the law of the Republic of South Africa shall govern the contract created by the acceptance of my
bid and | choose domicilium citandi et executandi in the Republic at (full physical address) :

I/we furthermore confirm that I/we have satisfied myself as to the correctness and validity of my bid: that
the price(s), rate(s) and preference quoted cover all of the work/item(s) and my obligations under a
resulting contract, and | accept that any mistakes regarding the price(s) and calculations will be at my
risk.

I/'we hereby accept full responsibility for the proper execution and fulfillment of all obligations and
conditions devolving on me under this agreement, as the Principal(s) liable for the due fulfillment of this
contract.

I/we agree that any action arising from this contract may in all respects be instituted against me and I/we
hereby undertake to satisfy fully any sentence or judgment which may be pronounced against me as a
result of such action.

I/we confirm that I/'we have declared all and any interest that | or any persons related to my business has
with regard to this bid or any related bids by completion of the Declaration of Interest Section.

CERTIFICATION OF CORRECTNESS OF INFORMATION SUPPLIED IN THIS DOCUMENT
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I/we, THE UNDERSIGNED, WHO WARRANT THAT | AM DULY AUTHORISED TO DO SO ON BEHALF
OF THE BIDDER, CERTIFY THAT THE INFORMATION SUPPLIED IN TERMS OF THIS DOCUMENT IS
CORRECT AND TRUE, THAT THE SIGNATORY TO THIS DOCUMENT IS DULY AUTHORISED AND
ACKNOWLEDGE THAT:

(1) The bidder will furnish documentary proof regarding any bidding issue to the satisfaction of the Province,
if requested to do so.

(2) If the information supplied is found to be incorrect and/or false then the Province, in addition to any
remedies it may have, may:-

(a) Recover from the contractor all costs, losses or damages incurred or sustained by the Province as
a result of the award of the contract, and/or

(b) Cancel the contract and claim any damages which the Province may suffer by having to make less
favourable arrangements after such cancellation.

SIGNATURE OF BIDDER OR DULY NAME IN BLOCK LETTERS
AUTHORISED REPRESENTATIVE

ON BEHALF OF (BIDDER’S NAME) e s

CAPACITY OF SIGNATORY et r e e e e e e e e e e e e e e e e e e ees
NAME OF CONTACT PERSON (IN BLOCK LETTERS, PLEASE) ........ccociiiiiiiiiine.

TELEPHONE NUMBER: e
FAX NUMBER: e
CELLULAR PHONE NUMBER: .,

E-MAIL ADDRESS: e

SECTION L
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SPECIAL CONDITIONS OF CONTRACT

1) The contract period for this service is 1 YEAR

2) Bidders are advised that 90/10 preference points system shall be applied in the evaluation of bids ie:
a) 90 points will be allocated for price
b) 10 preference points

3. ENQUIRIES

All enquiries regarding technical matters, or relating to the administration of the contract should be
directed to: Ms J. Scott 033 — 355 8862

4. COMPLETION OF DOCUMENTS

Proposals will only be considered on receipt of this document correctly completed using
black ink and with all the required certificates and other information securely attached.

All information required to complete the document must be entered by the Bidder. Where the Bidder
does not wish to complete an item, he should write “Nil”

Bidders are required to complete and sign all the pages.

Bidders must submit B-BBEE certificate issued by a verification agent accredited by SANAS to
qualify for preference points. A list of approved agencies can be found on the SANAS website at

www.sanas.co.za /directory/bbbeedefault.php. The certificate must be valid at the time of bid closing.

Bidders are issued with one original score card therefore must submit a certified copy with the bid.

The following additional documents must be provided:

o An original valid tax clearance certificate issued by the receiver of Revenue.
o Declaration of interest.

o Certificate of independent bid determination

o Confirmation of registration on the Provincial Suppliers Database:
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1 DECLARATION OF BIDDER’S PAST SUPPLY CHAIN MANAGEMENT PRACTICES

1

SECTION P

This Standard Bidding Document must form part of all bids invited.

It serves as a declaration to be used by institutions in ensuring that when goods and services are
being procured, all reasonable steps are taken to combat the abuse of the supply chain

management system.

The bid of any bidder may be disregarded if that bidder, or any of its directors have-

a. abused the institution’s supply chain management system;

b. committed fraud or any other improper conduct in relation to such system; or

c. failed to perform on any previous contract.

In order to give effect to the above, the following questionnaire must be completed and

submitted with the bid.

Item Question

4.1

Is the bidder or any of its directors listed on the National Treasury’s
Database of Restricted Suppliers as companies or persons prohibited

from doing business with the public sector?

(Companies or persons who are listed on this Database were informed
in writing of this restriction by the Accounting Officer/Authority of the
institution that imposed the restriction after the audi alteram partem

rule was applied).
The Database of Restricted Suppliers now resides on the National

Treasury’s website(www.treasury.gov.za) and can be accessed by

clicking on its link at the bottom of the home page.

Yes
Yes

[

(\[o]
No

[

41.1

If so, furnish particulars:
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4.2

Is the bidder or any of its directors listed on the Register for Tender
Defaulters in terms of section 29 of the Prevention and Combating of
Corrupt Activities Act (No 12 of 2004)?

The Register for Tender Defaulters can be accessed on the National

Treasury’s website (www.treasury.gov.za) by clicking on its link at

the bottom of the home page.

Yes

No

421

If so, furnish particulars:

4.3

Was the bidder or any of its directors convicted by a court of law
(including a court outside of the Republic of South Africa) for fraud or
corruption during the past five years?

Yes

43.1

If so, furnish particulars:

4.4

Was any contract between the bidder and any organ of state terminated
during the past five years on account of failure to perform on or comply
with the contract?

Yes

441

If so, furnish particulars:

I, THE UNDERSIGNED (FULL NAME)
CERTIFY THAT THE INFORMATION FURNISHED ON THIS DECLARATION FORM IS

CERTIFICATION

TRUE AND CORRECT.

| ACCEPT THAT, IN ADDITION TO CANCELLATION OF A CONTRACT, ACTION MAY BE

TAKEN AGAINST ME SHOULD THIS DECLARATION PROVE TO BE FALSE.

cee

Position

ooooooooooooooooooooooooooooooooooooooooooo

ooooooooooooooooooooooooo

Name of Bidder

ooooooo
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SECTION Q

CERTIFICATE OF INDEPENDENT BID DETERMINATION

1 This Section must form part of all bids? invited.

2 Section 4 (1) (b) (iii) of the Competition Act No. 89 of 1998, as amended, prohibits an agreement
between, or concerted practice by, firms, or a decision by an association of firms, if it is between
parties in a horizontal relationship and if it involves collusive bidding (or bid rigging).? Collusive

bidding is a pe se prohibition meaning that it cannot be justified under any grounds.

3 Treasury Regulation 16A9 prescribes that accounting officers and accounting authorities must take
all reasonable steps to prevent abuse of the supply chain management system and authorizes
accounting officers and accounting authorities to:

a. disregard the bid of any bidder if that bidder, or any of its directors have abused the
institution’s supply chain management system and or committed fraud or any other improper
conduct in relation to such system.

b. cancel a contract awarded to a supplier of goods and services if the supplier committed any
corrupt or fraudulent act during the bidding process or the execution of that contract.
4 This Section serves as a certificate of declaration that would be used by institutions to ensure that,
when bids are considered, reasonable steps are taken to prevent any form of bid-rigging.
5 In order to give effect to the above, the attached Certificate of Bid Determination must be completed
and submitted with the bid:

1 includes price quotations, advertised competitive bids, limited bids and proposals.

2 Bid rigging (or collusive bidding) occurs when businesses, that would otherwise be expected to compete, secretly conspire to raise prices or lower the
quality of goods and / or services for purchasers who wish to acquire goods and / or services through a bidding process. Bid rigging is, therefore, an
agreement between competitors not to compete.
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CERTIFICATE OF INDEPENDENT BID DETERMINATION

I, the undersigned, in submitting the accompanying bid:

(Bid Number and Description)

in response to the invitation for the bid made by:

(Name of Institution)

do hereby make the following statements that | certify to be true and complete in every respect:

| certify, on behalf of: that:
(Name of Bidder)
1. | have read and | understand the contents of this Certificate;
2. | understand that the accompanying bid will be disqualified if this Certificate is found not to be true

and complete in every respect;

3. | am authorized by the bidder to sign this Certificate, and to submit the accompanying bid, on behalf
of the bidder;
4, Each person whose signature appears on the accompanying bid has been authorized by the bidder

to determine the terms of, and to sign the bid, on behalf of the bidder;

5. For the purposes of this Certificate and the accompanying bid, | understand that the word
“competitor” shall include any individual or organization, other than the bidder, whether or not
affiliated with the bidder, who:

@ has been requested to submit a bid in response to this bid invitation;
(b) could potentially submit a bid in response to this bid invitation, based on their qualifications,
abilities or experience; and
(© provides the same goods and services as the bidder and/or is in the same line of business as
the bidder
6. The bidder has arrived at the accompanying bid independently from, and without consultation,
communication, agreement or arrangement with any competitor. However communication between
partners in a joint venture or consortium3 will not be construed as collusive bidding.
7. In particular, without limiting the generality of paragraphs 6 above, there has been no consultation,
communication, agreement or arrangement with any competitor regarding:

(@) prices;
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(b)
(c)
(d)
(€)
(f)

10.

geographical area where product or service will be rendered (market allocation)

methods, factors or formulas used to calculate prices;

the intention or decision to submit or not to submit, a bid;

the submission of a bid which does not meet the specifications and conditions of the bid; or
bidding with the intention not to win the bid.

In addition, there have been no consultations, communications, agreements or arrangements
with any competitor regarding the quality, quantity, specifications and conditions or delivery
particulars of the products or services to which this bid invitation relates.

The terms of the accompanying bid have not been, and will not be, disclosed by the bidder,
directly or indirectly, to any competitor, prior to the date and time of the official bid opening or

of the awarding of the contract.

| am aware that, in addition and without prejudice to any other remedy provided to combat
any restrictive practices related to bids and contracts, bids that are suspicious will be reported
to the Competition Commission for investigation and possible imposition of administrative
penalties in terms of section 59 of the Competition Act No 89 of 1998 and or may be reported
to the National Prosecuting Authority (NPA) for criminal investigation and or may be restricted
from conducting business with the public sector for a period not exceeding ten (10) years in
terms of the Prevention and Combating of Corrupt Activities Act No 12 of 2004 or any other
applicable legislation.

3 Joint venture or Consortium means an association of persons for the purpose of combining
their expertise, property, capital, efforts, skill and knowledge in an activity for the execution
of a contract.

Position Name of Bidder
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SBD 6.1

PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL
PROCUREMENT REGULATIONS 2011

This preference form must form part of all bids invited. It contains general information and serves
as a claim form for preference points for Broad-Based Black Economic Empowerment (B-BBEE)
Status Level of Contribution

NB: BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE GENERAL CONDITIONS,
DEFINITIONS AND DIRECTIVES APPLICABLE IN RESPECT OF B-BBEE, AS PRESCRIBED IN THE
PREFERENTIAL PROCUREMENT REGULATIONS, 2011.

1. GENERAL CONDITIONS

1.1 The following preference point systems are applicable to all bids:

- the 80/20 system for requirements with a Rand value of up to R1 000 000 (all applicable taxes included); and
- the 90/10 system for requirements with a Rand value above R1 000 000 (all applicable taxes included).

1.2 The value of this bid is estimated to exceed/not exceed R1 000 000 (all applicable taxes included) and
therefore the 90/10 system shall be applicable.

1.3 Preference points for this bid shall be awarded for:

(@) Price; and
(b) B-BBEE Status Level of Contribution.

1.3.1 The maximum points for this bid are allocated as follows:
POINTS
1.3.1.1 PRICE 90.
1.3.1.2 B-BBEE STATUS LEVEL OF CONTRIBUTION 10
Total points for Price and B-BBEE must not exceed 100
1.4 Failure on the part of a bidder to fill in and/or to sign this form and submit a B-BBEE Verification Certificate

from a Verification Agency accredited by the South African Accreditation System (SANAS) or a Registered
Auditor approved by the Independent Regulatory Board of Auditors (IRBA) or an Accounting Officer as
contemplated in the Close Corporation Act (CCA) together with the bid, will be interpreted to mean that
preference points for B-BBEE status level of contribution are not claimed.

1.5. The purchaser reserves the right to require of a bidder, either before a bid is adjudicated or at any time
subsequently, to substantiate any claim in regard to preferences, in any manner required by the purchaser.
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2.

2.1

2.2

2.3

2.4

2.5

2.6

2.7

2.8

2.9

2.10

2.11

2.12

2.13

2.14

2.15

2.16

2.17

2.18

DEFINITIONS

“all applicable taxes” includes value-added tax, pay as you earn, income tax, unemployment insurance fund
contributions and skills development levies;

“B-BBEE” means broad-based black economic empowerment as defined in section 1 of the Broad-Based
Black Economic Empowerment Act;

“B-BBEE status level of contributor” means the B-BBEE status received by a measured entity based on its
overall performance using the relevant scorecard contained in the Codes of Good Practice on Black Economic
Empowerment, issued in terms of section 9(1) of the Broad-Based Black Economic Empowerment Act;

“bid” means a written offer in a prescribed or stipulated form in response to an invitation by an organ of state
for the provision of services, works or goods, through price quotations, advertised competitive bidding
processes or proposals;

“Broad-Based Black Economic Empowerment Act” means the Broad-Based Black Economic
Empowerment Act, 2003 (Act No. 53 of 2003);

“comparative price” means the price after the factors of a non-firm price and all unconditional discounts that
can be utilized have been taken into consideration;

“consortium or joint venture” means an association of persons for the purpose of combining their expertise,
property, capital, efforts, skill and knowledge in an activity for the execution of a contract;

“contract” means the agreement that results from the acceptance of a bid by an organ of state;

“EME” means any enterprise with an annual total revenue of R5 million or less .

“Firm price” means the price that is only subject to adjustments in accordance with the actual increase or
decrease resulting from the change, imposition, or abolition of customs or excise duty and any other duty, levy,
or tax, which, in terms of the law or regulation, is binding on the contractor and demonstrably has an influence
on the price of any supplies, or the rendering costs of any service, for the execution of the contract;
“functionality” means the measurement according to predetermined norms, as set out in the bid documents,
of a service or commodity that is designed to be practical and useful, working or operating, taking into account,
among other factors, the quality, reliability, viability and durability of a service and the technical capacity and
ability of a bidder;

“non-firm prices” means all prices other than “firm” prices;

“person” includes a juristic person;

“rand value” means the total estimated value of a contract in South African currency, calculated at the time
of bid invitations, and includes all applicable taxes and excise duties;

“sub-contract” means the primary contractor’s assigning, leasing, making out work to, or employing, another
person to support such primary contractor in the execution of part of a project in terms of the contract;

“total revenue” bears the same meaning assigned to this expression in the Codes of Good Practice on Black
Economic Empowerment, issued in terms of section 9(1) of the Broad-Based Black Economic Empowerment
Act and promulgated in the Government Gazette on 9 February 2007,

“trust” means the arrangement through which the property of one person is made over or bequeathed to a
trustee to administer such property for the benefit of another person; and

“trustee” means any person, including the founder of a trust, to whom property is bequeathed in
order for such property to be administered for the benefit of another person.
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3.1

3.2

3.3

3.4

3.5

3.6

4.1

5.

51

ADJUDICATION USING A POINT SYSTEM
The bidder obtaining the highest number of total points will be awarded the contract.

Preference points shall be calculated after prices have been brought to a comparative basis taking into account
all factors of non-firm prices and all unconditional discounts;.

Points scored must be rounded off to the nearest 2 decimal places.

In the event that two or more bids have scored equal total points, the successful bid must be the one scoring
the highest number of preference points for B-BBEE.

However, when functionality is part of the evaluation process and two or more bids have scored equal points
including equal preference points for B-BBEE, the successful bid must be the one scoring the highest score for
functionality.

Should two or more bids be equal in all respects, the award shall be decided by the drawing of lots.

POINTS AWARDED FOR PRICE
THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS
A maximum of 80 or 90 points is allocated for price on the following basis:

80/20 or 90/10

Ps — 80(1 _ mj or  Ps= 90(1 _ mj

P min P min
Where
Ps = Points scored for comparative price of bid under consideration
Pt = Comparative price of bid under consideration
Pmin = Comparative price of lowest acceptable bid

Points awarded for B-BBEE Status Level of Contribution

In terms of Regulation 5 (2) and 6 (2) of the Preferential Procurement Regulations, preference points must be
awarded to a bidder for attaining the B-BBEE status level of contribution in accordance with the table below:
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5.2

53

54

55

5.6

5.7

5.8

B-BBEE Status Level of Number of points Number of points
Contributor (90/10 system) (80/20 system)
1 10 20
2 9 18
3 8 16
4 5 12
5 4 8
6 3 6
7 2 4
8 1 2
Non-compliant 0 0

contributor

Bidders who qualify as EMEs in terms of the B-BBEE Act must submit a certificate issued by an Accounting
Officer as contemplated in the CCA or a Verification Agency accredited by SANAS or a Registered Auditor.
Registered auditors do not need to meet the prerequisite for IRBA’s approval for the purpose of
conducting verification and issuing EMEs with B-BBEE Status Level Certificates.

Bidders other than EMEs must submit their original and valid B-BBEE status level verification certificate or a
certified copy thereof, substantiating their B-BBEE rating issued by a Registered Auditor approved by IRBA or
a Verification Agency accredited by SANAS.

A trust, consortium or joint venture, will qualify for points for their B-BBEE status level as a legal entity,
provided that the entity submits their B-BBEE status level certificate.

A trust, consortium or joint venture will qualify for points for their B-BBEE status level as an unincorporated
entity, provided that the entity submits their consolidated B-BBEE scorecard as if they were a group structure
and that such a consolidated B-BBEE scorecard is prepared for every separate bid.

Tertiary institutions and public entities will be required to submit their B-BBEE status level certificates in terms
of the specialized scorecard contained in the B-BBEE Codes of Good Practice.

A person will not be awarded points for B-BBEE status level if it is indicated in the bid documents that such a
bidder intends sub-contracting more than 25% of the value of the contract to any other enterprise that does not
qualify for at least the points that such a bidder qualifies for, unless the intended sub-contractor is an EME that
has the capability and ability to execute the sub-contract.

A person awarded a contract may not sub-contract more than 25% of the value of the contract to any other
enterprise that does not have an equal or higher B-BBEE status level than the person concerned, unless the
contract is sub-contracted to an EME that has the capability and ability to execute the sub-contract.
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6. BID DECLARATION
6.1 Bidders who claim points in respect of B-BBEE Status Level of Contribution must complete the following:
7. B-BBEE STATUS LEVEL OF CONTRIBUTION CLAIMED IN TERMS OF PARAGRAPHS 1.3.1.2 AND 5.1

7.1 B-BBEE Status Level of Contribution:  ............. = e (maximum of 10 or 20 points)
(Points claimed in respect of paragraph 7.1 must be in accordance with the table reflected in
paragraph 5.1 and must be substantiated by means of a B-BBEE certificate issued by a Verification
Agency accredited by SANAS or a Registered Auditor approved by IRBA or an Accounting Officer
as contemplated in the CCA).

8 SUB-CONTRACTING

8.1  Will any portion of the contract be sub-contracted? YES/NO (delete which is not applicable)

8.1.1 If yes, indicate:

(i) what percentage of the contract will be subcontracted? PP 1)
(if) the name of the sUD-CONLractor? ... ...
(i) the B-BBEE status level of the sub-contractor?
(iv) whether the sub-contractor is an EME? YES / NO (delete which is not applicable)

9 DECLARATION WITH REGARD TO COMPANY/FIRM

9.1 Name of company/firm

9.2 VAT registration number E PP PP PP PPPTP

©
w

Company registration NUMDEr L e e

TYPE OF COMPANY/ FIRM

©
N

Partnership/Joint Venture / Consortium
One person business/sole propriety
Close corporation

Company

(Pty) Limited

TICK APPLICABLE BOX]

—

9.5 DESCRIBE PRINCIPAL BUSINESS ACTIVITIES

9.6 COMPANY CLASSIFICATION

Manufacturer
Supplier
Professional service provider
Other service providers, e.g. transporter, etc.
[TICK APPLICABLE BOX]
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9.7 Total number of years the company/firm has been in business? .............cooiiiiiiiiiic e,

9.8 I/we, the undersigned, who is / are duly authorised to do so on behalf of the company/firm, certify that
the points claimed, based on the B-BBE status level of contribution indicated in paragraph 7 of the
foregoing certificate, qualifies the company/ firm for the preference(s) shown and | / we acknowledge

that:

0] The information furnished is true and correct;

(i) The preference points claimed are in accordance with the General Conditions as indicated
in paragraph 1 of this form.

(iii) In the event of a contract being awarded as a result of points claimed as shown in
paragraph 7, the contractor may be required to furnish documentary proof to the satisfaction
of the purchaser that the claims are correct;

(iv) If the B-BBEE status level of contribution has been claimed or obtained on a fraudulent
basis or any of the conditions of contract have not been fulfilled, the purchaser may, in
addition to any other remedy it may have —

€) disqualify the person from the bidding process;

(b) recover costs, losses or damages it has incurred or suffered as a result of that
person’s conduct;

(c) cancel the contract and claim any damages which it has suffered as a result of
having to make less favourable arrangements due to such cancellation;

(d) restrict the bidder or contractor, its shareholders and directors, or only the
shareholders and directors who acted on a fraudulent basis, from obtaining
business from any organ of state for a period not exceeding 10 years, after the audi
alteram partem (hear the other side) rule has been applied; and

(e) forward the matter for criminal prosecution

WITNESSES:
o
SIGNATURE(S) OF BIDDER(S)
2
DATE:. ...
ADDRESS: ...,
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BACKGROUND

The Department of Transport intends to improve the governance in respect of the safeguarding of its
data and to plan for the continuation of critical operations. It has been identified that the development
of a Business Continuity and IT Disaster Recovery Plan is required.

SCOPE OF WORK
REQUIREMENTS

REQUIREMENTS FROM THE AUDITOR GENERAL AND COMSEC ARE DETAILED
BELOW:

Disaster recovery is the process, policies and procedures related to preparing for recovery or
continuation of technology infrastructure critical to an organization after a natural or human-induced
disaster. Disaster recovery is a subset of business continuity. While business continuity involves
planning for keeping all aspects of a business functioning in the midst of disruptive events, disaster
recovery focuses on the IT or technology systems that support business functions.

STANDARDS AND PROCEDURES FOR BUSINESS CONTINUITY PLAN AND DISASTER
RECOVERY PLAN

Risk

The Department might not be able to recover normal business operations after a disaster or
information processing interruptions.

Recommendation

An assessment should be made of the time required to replace hardware and software to resume
normal processing after a disaster. The users, who would need to develop their own operating
strategies until such time as normal processing could be resumed, should identify all critical systems.
These plans should be compiled into one document and be formally approved. Adequate provision
should be made in the BCP and DRP to cover all possible disasters. The BCP and DRP should be
tested on a regular basis and be updated as necessitated by circumstances. A copy of the BCP and
DRP should also be retained off site. Typical items to be incorporated in such a plan should include
the following:

Introduction:

Definitions of events that might be classified as disasters
Objectives of the plan

Scope of the plan

Responsibility for plan management and administration
Plan for IT disaster recovery

Plan for business continuity
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Disaster notification and plan activation:

Initiation procedure indicating who should declare a disaster
Damage assessment

Determination of strategy to be followed

Activation of recovery site

Movement of backup materials

Notification of staff involved

Ordering of new equipment

Names and contact numbers of persons to be contacted with regard to hardware, software and

network recovery, including vendors and contractors
Responsibilities of each party with regard to disaster recovery

System and business unit recovery procedure:

Install and test equipment

Recover and test operating system and applications

Update to point of disaster

Process backlog transactions

Configure and test network connections (local area network, wide area network and
remote access)

Establish communication links

Establish controls to ensure that security is maintained

Primary site procedure:

Establish site security

Perform a detailed damage assessment

Obtain contractor and vendor estimates for repairs or replacements
Compile a salvage/refurbishment plan

Monitor progress

Re-establishment of normal operations:

Order replacement furniture and equipment

Install and test equipment

Back up prior to move

Recover and test operating system and applications

Control and monitor completeness and accuracy of migration
Process backlog

Configure and test network

Return to normal processing

Post-recovery review:

Conduct post-disaster review
Update plans if necessary

Plan maintenance and testing:

Responsibility for maintenance and testing of DRP

Training of staff in DRP procedures and responsibilities of staff members
Plan maintenance

Regular testing of DRP
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2.2

2.3

2.4

TRANSVERSAL SYSTEMS

Transversal Systems are defined as systems that are deployed at National or Provincial Level for
example BAS, PERSEL, E-NATIS.

These system typically have their own Disaster Recovery Procedures and would as such fall out of
scope of the project however they would need to be included or referenced to in the Plan. The
Business Continuity aspects of the Department sites is included in the scope.

The restoration of the ability of the Department to process transactions on these systems would form
part of the scope. For example the arrangements to move key PERSAL staff to another location where
they have access to PERSAL

In the Case of E-Natis the Motor Licencing Centres are covered by Agency Agreements which are in
place at all Registering Authorities. In terms of the functions being performed by Municipalities and
Post Office sites, these entities are in most cases sitting in their own buildings and these are subject to
the municipal financial management act or the asset management system utilized by the Post Office,
some of the Registering Authorities are sitting in Provincially leased buildings.

The Business Continuity and Disaster Recovery Plans of the Drivers Licence Testing Centres (DLTC)
and Learners Licence Testing Centres is included in the scope of the project.

LIMITATION OF SCOPE OF THE BUSINESS CONTINUITY PLAN

The Department does not have a Data and Asset Classification nor does it have all critical Business
Processes documented and identified. These two deliverables form part of the Departments Enterprise
Architecture Project. The Department is also embarking on a Content Management Project which is
seen as an enabler project for the safeguarding of some of the data and process.

The development of a full Business Continuity and IT Disaster Recovery Plan has as a result been
phased. The scope of this RFP is for phase 1 only.

Phase 1
The Business Continuity Plan and IT Disaster Recovery Plan should be limited to the critical business
processes that are supported by IT systems.

Phase 2
Data and Asset Classification, plus the Business process mapping will be prioritised as part of this
Enterprise Architecture Project.

Phase 3
Revision of the Business Continuity Plan and Disaster Recovery Plans to include critical paper based
data, assets and business processes.

SITES

The project will cover the entire Department which includes all components as per the attached
organisational structure. The project must include the Department of Transport Head Office, 4
Regional Offices, 12 Cost Centres and 48 Area and RTI stations (65 sites in total) that are
geographically dispersed across KwaZulu Natal.
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3.

AVAILABLE DOCUMENTS

The following documents are available:

DOCUMENTS AVAILABLE

RISK ASSESSMENT

RISK REGISTER which includes key Business Continuity risk questions

DATA AND ASSET CLASSIFICATION

Minimum Information Security Standards document (MISS)

INFORMATION TECHNOLOGY

IT Contingency Plan

List of Mission Critical Equipment and Systems — does not include E-Natis

List of onsite Warranties — does not include E-Natis

List of IT equipment Maintenance requirements — does not include E-Natis

E_NATIS

Agency Agreements which are in place at all Registering Authorities

OUT OF SCOPE

The Departmental Enterprise Architecture project will cover aspects such as Data and Asset
Classification, Business Process Mapping,

LEGISLATIVE MANDATE

NO

NAME OF LEGISLATION

MANDATE

1 | Administrative Adjudication Of Road

Traffic Offences, 1998 (Act No. 46 of
1998)

This Act provides for the promotion of road traffic
quality by providing for a scheme to discourage road
traffic contraventions, to facilitate the adjudication of
road traffic infringements, to support the prosecution of
offences in terms of the national and provincial laws
relating to road traffic, and implement a points demerit
system; to provide for the establishment of an agency to
administer the scheme; to provide for the establishment
of a board to represent the agency.

2 | Broad-Based Black Economic

Empowerment Act, 2003 (Act No. 53 of
2003)

This Act allows for the establishment of a legislative
framework for the promotion of black economic
empowerment.

3 | Cross-border Road Transport Act, 1998

(Act No. 4 of 1998)

This Act provides for co-operative and co-ordinated
provision of advice, regulation, facilitation and law
enforcement in respect of cross-border road transport
by the public and private sectors.
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NO

NAME OF LEGISLATION

MANDATE

Intergovernmental Relations
Framework Act, 2005 (Act No.13 of
2005)

This Act provides for a framework for the national
government, provincial governments and local
governments to promote and facilitate
intergovernmental relations; to provide for mechanisms
and procedures to facilitate the settlement of
intergovernmental disputes.

KZN Provincial Roads Act, 2001 (Act
No.4 of 2001)

This Act provides for the transformation, restructuring,
establishment and control of the KwaZulu-Natal
provincial road network.

KZN Public Transport Act, 2005 (Act
No.3 of 2005)

This Act provides for the transformation and
restructuring of the public transport system in the
Province of KwaZulu-Natal; to develop and implement
provincial public transport policy; to provide for an
effective institutional framework; to facilitate the
development and provision of public transport for all
communities; to enhance the quality of life of
historically disadvantaged communities through
improved mobility and access to transport services; to
provide for transparency in the development and
implementation of provincial public transport policies
and practices; to bring about effective regulation and
enforcement of the public transport system; to
substitute provincial arrangements for matters dealt
with in Chapter 3 of the National Land Transport
Transition Act, 2000 (Act No. 22 of 2000), within the
framework of prevailing national land transport policy;

KZN Road Traffic Act, 1997 (Act No.7 of
1997)

This Act mandates the MEC to make determinations in
respect of traffic and licensing matters, where these are
within provincial competence.

National Land Transport Act, 2009 (Act
No. 5 of 2009)

This Act mandates the MEC to authorise the
establishment of Transport Authorities and devolve
functions to these authorities. It also places obligations
on the Department and municipalities with regard to the
planning, regulation and management of public
transport.

National Land Transport Transition Act,
2000 (Act No. 2 of 2000)

This Act provides for the transformation and
restructuring of the national land transport system of
the Republic; and to provide for incidental matters.

10

National Road Traffic Act, 1996 (Act No.

93 of 1996)

This Act provides for road traffic matters which shall
apply uniformly throughout the Republic.

11

Occupational Health and Safety
Amendment Act, 1993 (Act No. 181 of
1993)

This Act provides for the health and safety of persons at
work and for the health and safety of persons in
connection with the use of plant and machinery; the
protection of persons other than persons at work
against hazards to health and safety arising out of or in
connection with the activities of persons at work; to
establish an advisory council for occupational health and
safety.
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NO

NAME OF LEGISLATION

MANDATE

12

Preferential Procurement Policy
Framework Act, 2000 (Act No. 5 of
2000)

This Act provides a framework for the implementation /
development of procurement policies.

13

Promotion of Access to Information
Act, 2000 (Act No. 2 of 2000)

This Act gives effect to the constitutional right of access
to any information held by the State and any
information that is held by another person and that is
required for the exercise or protection of any rights.

14

Promotion of Administrative Justice
Act, 2000 (Act No. 3 of 2000)

This Act gives effect to the right to administrative action
that is lawful, reasonable and procedurally fair and to
the right to written reasons for administrative action as
contemplated in section 33 of the Constitution of the
Republic of South Africa, 1996; and to provide for
matters incidental thereto.

15

Public Finance Management Act, 1999
(Act No.1 of 1999)

This Act allows for the regulation of financial
management in the Department so as to ensure that all
revenue, expenditure, assets and liabilities are managed
efficiently and effectively and to provide for the
responsibilities of persons entrusted with financial
management in the Department.

16

Public Service Act, 1994 (Act No. 103 of
1994) and Regulations

This Act provides for the organisation and
administration of the public service of the Republic, the
regulation of the conditions of employment, terms of
office, discipline, retirement and discharge of members
of the public service.

17

Road Traffic Act, 1989 (Act No. 29 of
1989)

This Act provides for road traffic matters which shall
apply uniformly throughout the Republic

18

The Construction Industry Development
Board Act, 2000 (Act No. 38 of 2000)

This Act provides for implementation of an integrated
strategy for the reconstruction, growth and
development of the construction industry.

19 | Urban Transport Act, 1977 (Act No. 78 | This Act promotes the planning and provision of
of 1977) adequate urban transport facilities; for the purpose to
provide for the establishment of certain transport funds,
metropolitan transport areas and metropolitan
transport advisory boards and for the preparation and
implementation of urban transport plans.
20 | No. 25 of 2002: Electronic
Communications and Transactions Act,
2002
21 | No. 43 of 1996: National Archives of

South Africa Act

GENERAL MANDATORY REQUIREMENTS

If a vendor does not comply fully with each of the mandatory requirements, it shall be disqualified.
No “unanswered” questions will be allowed. If a response to a question has been indicated as comply
but not elaborated upon or substantiated it shall be regarded as mandatory non-compliance and the
RFQ shall be disqualified.
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8.

The successful bidder will be required to comply with all of the following general mandatory

requirements:

Reference Sites Comply | Not comply

The bidder must be able to provide references of at least 4 (four)
implementations of Enterprise Wide Governance Projects within

South African Government (National, Provincial or Local):

Substantiate/comment

The Key Team Members assigned to this project must reside in | Comply Not comply

KwaZulu Natal.

Please provide proof of residency.

Substantiate/comment

NON MANDATORY REQUIREMENTS

Approach and Methodology

Please outline your approach to this project;
Details of Project Team composition and Data Gathering Methodology.

The approach must clearly indicate how the service provider will include
the decentralised sites in the BCP.A high-level project plan must also be
provided.

Possible Score

30

Substantiate/comment

Resources

Resources on the project must have experience with providing Disaster
Recovery and Business Continuity Services.

Resource CV’s must be provided which clearly show resource experience.

Possible Score

30

Substantiate/comment

FUNCTIONAL EVALUATION CRITERIA

The proposals that are received from Service Providers for this project will be evaluated in terms of

Supply Chain Management (SCM) Provincial Policy Framework.
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10.

11.

The evaluation criteria for functionality will be weighted and considered in the selection process as
follows:
o Approach and Methodology (30)

o Resources that would be assigned to the project (30)

All Bidders who score LESS than sixty (35) points on functionality shall not be considered for further
evaluation on Price and Preference.

The Department reserves the right to invite Service Provider/s for interviews, should there be a need.
The Department further reserves the right to utilize information received in the interviews process for

evaluation purposes.

Points will be awarded as follows:
o Price (90)

e  Preference Points (10)

DURATION OF ENGAGEMENT
The duration of this engagement will be for a period of 1 YEAR

COMPULSORY BRIEFING SESSION

The briefing session will be held as follows:

Date: 15 March 2012

Venue: Department of Transport, 172 Burger Street, Pmburg 1% Floor Executive
Building

Time: 8:30 Am

AGREEMENT AND CONDITIONS OF THE CONTRACT

Prior to being appointed the successful Service Provider will be required to sign a formal contractual
agreement with the Department and will be bound by the terms and conditions contained therein. No
appointment will be deemed to be finalized without the agreement being signed by the contracting

parties.
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CLOSING DATE AND SUBMISSION OF DOCUMENTATION

Proposals are to be delivered in a single sealed envelope marked: “ZNP 0020/12 T -
BUSINESS CONTINUITY AND INFORMATION TECHNOLOGY DISASTER
RECOVERY PLAN” and placed in the tender box of the Department of Transport, which can
be found at:

The Front Entrance

172 Burger Street

Pietermaritzburg

3200

The proposals are to be submitted by no later than 05 APRIL 2012 at 11h00. Please note that
any other request for information may be directed to Ms J. Scott, telephone no. 033-355 8862.

The offers must remain valid for 90 days from the closing date of the submission of
proposals.
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SBD 7.2

2 CONTRACT FORM - RENDERING OF SERVICES

THIS FORM MUST BE FILLED IN DUPLICATE BY BOTH THE SERVICE PROVIDER (PART 1)
AND THE PURCHASER (PART 2). BOTH FORMS MUST BE SIGNED IN THE ORIGINAL SO
THAT THE SERVICE PROVIDER AND THE PURCHASER WOULD BE IN POSSESSION OF
ORIGINALLY SIGNED CONTRACTS FOR THEIR RESPECTIVE RECORDS.

3

PART 1 (TO BE FILLED IN BY THE SERVICE PROVIDER)

| hereby undertake to render services described in the attached bidding documents to (name of the
INSEItULIoON)....ooeveii i in accordance with the requirements and task
directives / proposals specifications stipulated in Bid Number........................ at the price/s
quoted. My offer/s remain binding upon me and open for acceptance by the Purchaser during the
validity period indicated and calculated from the closing date of the bid.

The following documents shall be deemed to form and be read and construed as part of this
agreement:

(1) Bidding documents, viz
- Invitation to bid;
- Tax clearance certificate;
- Pricing schedule(s);
- Filled in task directive/proposal;
- Preference claims for Broad Based Black Economic Empowerment Status Level of
Contribution in terms of the Preferential Procurement Regulations 2011,
- Declaration of interest;
- Declaration of bidder’s past SCM practices;
- Certificate of Independent Bid Determination;
- Special Conditions of Contract;
(i)  General Conditions of Contract; and
(iii)  Other (specify)

I confirm that I have satisfied myself as to the correctness and validity of my bid; that the price(s) and
rate(s) quoted cover all the services specified in the bidding documents; that the price(s) and rate(s)
cover all my obligations and | accept that any mistakes regarding price(s) and rate(s) and calculations
will be at my own risk.

I accept full responsibility for the proper execution and fulfilment of all obligations and conditions
devolving on me under this agreement as the principal liable for the due fulfilment of this contract.

I declare that | have no participation in any collusive practices with any bidder or any other person
regarding this or any other bid.
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I confirm that I am duly authorised to sign this contract.

NAME (PRINT)
CAPACITY
SIGNATURE
NAME OF FIRM

DATE

WITNESSES
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CONTRACT FORM - RENDERING OF SERVICES

4 PART 2 (TO BE FILLED IN BY THE PURCHASER)

accept your bid under reference number

of services indicated hereunder and/or further specified in the annexure(s).

2. An official order indicating service delivery instructions is forthcoming.

SBD 7.2

3. | undertake to make payment for the services rendered in accordance with the terms and conditions of

the contract, within 30 (thirty) days after receipt of an invoice.

MINIMUM
41  DESCRIPTION OF /EFI?I;CL::EC/(A%II__LE COMPLETION E‘EB\E‘EELEggAws TFgF;ELSOHgkLD
TAXES DATE
42 SERVICE INCLUDED) CONTRIBUTION :ﬁgzgﬁ{_g\ﬁ_
(if applicable)
4. I confirm that I am duly authorised to sign this contract.
SIGNED AT oo i ON e,
NAME (PRINT) ooeeieeeee e,
SIGNATURE
OFFICIAL STAMP WITNESSES
P
2
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